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¬⁄UËˇÊÊÁÕ¸ÿÊ¥ ∑§ Á‹∞ ‚Ê◊Êãÿ ÁŸŒ̧‡Ê — 
GENERAL INSTRUCTIONS TO THE EXAMINEES : 

1. ¬⁄UËˇÊÊÕË¸ ‚fl¸¬˝Õ◊ •¬Ÿ ¬˝‡Ÿ ¬òÊ ¬⁄U ŸÊ◊Ê¢∑§ •ÁŸflÊÿ¸Ã— Á‹π¥ – 
 Candidate must write first his / her Roll No. on the question paper 

compulsorily. 

2. ¬˝‡Ÿ ¬òÊ ∑§ Á„UãŒË fl •¢ª̋¡Ë M§¬ÊãÃ⁄U ◊¥ Á∑§‚Ë ¬˝∑§Ê⁄U ∑§Ë òÊÈÁ≈U / •ãÃ⁄U / Áfl⁄UÙœÊ÷Ê‚ „UÙŸ ¬⁄U 
Á„UãŒË ÷Ê·Ê ∑§ ¬˝‡Ÿ ∑§Ù ‚„UË ◊ÊŸ¥ – 

 If there is any error / difference / contradiction in Hindi & English 

versions of the question paper, the question of Hindi version should be 

treated valid. 

3. ‚÷Ë ¬˝‡Ÿ ∑§⁄UŸ •ÁŸflÊÿ¸ „Ò¥U – 
 All the questions are compulsory. 

4. ¬à̋ÿ∑§ ¬˝‡Ÿ ∑§Ê ©UûÊ⁄U ŒË ªß¸ ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ „UË Á‹π¢ – 
 Write the answer to each question in the given answer-book only. 

5. Á¡‚ ¬˝‡Ÿ ∑§ ∞∑§ ‚ •Áœ∑§ ‚◊ÊŸ •¢∑§ flÊ‹ ÷Êª „Ò¥U, ©UŸ ‚÷Ë ÷ÊªÙ¥ ∑§Ê „U‹ ∞∑§ ‚ÊÕ ‚ÃÃ˜ 
Á‹π¥ – 

 For questions having more than one part carrying similar marks, the 

answers of those parts are to be written together in continuity. 
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6. ¬˝‡Ÿ ∑˝§◊Ê¢∑§ 1 ∑§ ¬Ê°ø ÷Êª ( i, ii, iii, iv ÃÕÊ v ) „Ò¥U – ¬˝àÿ∑§ ÷Êª ∑§ ©UûÊ⁄U ∑§ øÊ⁄U 
Áfl∑§À¬ ( •, ’, ‚ ∞fl¢ Œ ) „Ò¥U – ‚„UË Áfl∑§À¬ ∑§Ê ©UûÊ⁄UÊˇÊ⁄U ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŸêŸÊŸÈ‚Ê⁄U 
ÃÊÁ‹∑§Ê ’ŸÊ∑§⁄U Á‹π¥ —  

 There are five parts ( i, ii, iii, iv and v ) in Question No. 1. Each part 
has four alternatives A, B, C and D. Write the letter of the correct 
alternative in the answer-book at a place by making a table as 
mentioned below : 

   ¬̋‡Ÿ ∑̋§◊Ê¢∑§ 
Question No. 

‚„Ë ©UûÊ⁄U ∑§Ê ∑˝§◊ÊˇÊ⁄U  
Correct letter of 

the Answer 

 

 1.       (i)    
 1.       (ii)   
 1.       (iii)   
 1.       (iv)   
 1.       (v)   

1. (i) ◊ÊŸfl ÁŸÁ◊¸Ã ‚ÍøŸÊ Ã¢òÊ „ÒU 
  (•) •ı¬øÊÁ⁄U∑§ (’) •Ÿı¬øÊÁ⁄U∑§ 
  (‚) (•) ÃÕÊ (’) ŒÊŸÊ¥ (Œ) ßŸ◊¥ ‚ ∑§Êß¸ Ÿ„UË¥ –  
  Manmade information system is  
  (A) Formal (B) Informal 
  (C) Both (A) and (B) (D) None of these.  1 
 (ii) ÁŸÿ¢òÊáÊ ¬˝áÊÊ‹Ë ∑§Ê ∑§Êÿ¸ „ÒU  
  (•) ßŸ¬È≈U  (’) •Ê©U≈U¬È≈U  
  (‚) ¬˝Á∑˝§ÿÊ  (Œ) ßŸ◊¥ ‚ ‚÷Ë –   
  The function of control system is 
  (A) input (B) output  
  (C) processing (D) all of these. 1 

 (iii) ◊äÿ◊ SÃ⁄UËÿ ¬˝’¢œ ‚¢’¢ÁœÃ „ÒU  

  (•) ¬˝’¢œËÿ ÁŸÿ¢òÊáÊ ‚ÍøŸÊ∞° (’) ÿÈÁQ§ÿ ÁŸÿÙ¡Ÿ ‚ÍøŸÊ∞°  
  (‚) ‚¢Á∑˝§ÿÊà◊∑§ ‚ÍøŸÊ∞°  (Œ) ßŸ◊¥ ‚ ∑§Êß¸ Ÿ„UË¥ –   
  Middle level management is concerned with 
  (A) management control information  
  (B) strategic planning information 
  (C) operational information 
  (D) none of these.   1 
 (iv) ÁŸáÊ¸ÿ ‹Ÿ ∑§ Á‹∞ «UÊ≈UÊ „UÙŸÊ øÊÁ„U∞   

  (•) ‚„UË ¬˝Á∑˝§ÿÊ mÊ⁄UÊ (’) ¬ÍáÊ¸Ã— ‡ÊÈh  
  (‚) (•) ÃÕÊ (’) ŒÊŸÊ¥  (Œ) ßŸ◊¥ ‚ ∑§Ùß¸ Ÿ„UË¥ – 
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  For taking decisions, data must be 
  (A) processed correctly (B) fully accurate 
  (C) both (A) and (B) (D) none of these. 1 
 (v) D.S.S. ∑§ ‚¢Œ÷̧ ◊¥ 'D'  ∑§Ê ÄÿÊ •Õ¸ „ÒU ?  
  (•) «UÊ≈UÊ  (’) ÁŸáÊ¸ÿ  
  (‚) ¬à̋ÿˇÊ (Œ) ßŸ◊¥ ‚ ∑§Ùß¸ Ÿ„UË¥ – 
  What stands for 'D' in reference of D.S.S. ? 
  (A) Data (B) Decision 
  (C) Direct (D) None  of these. 1 
2. Ã¢òÊ ÄÿÊ „ÒU ? 
 What is processor ?  2  
3. ‚¢⁄UøŸÊ ¬˝ÊM§¬ ∑§Ù ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡∞ –    
 Define structured design. 2  
4. ‚¢ª∆UŸ ∑§Ù ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡∞ –    
 Define organisation. 2  
5. «UË0 ∞‚0 ∞‚0 ∑§Ù ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡∞ –  
 Define D.S.S. 2 
6. ∞∑§ Ã¢òÊ ∑§Ù ‹ÊªÍ ∑§⁄UŸ ∑§ ¬‡øÊÃ˜ ∑§ ¬ÈŸ⁄UËˇÊáÊ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U ?  
 What do you mean by post-implementation review of a system ?  2  
7. ∞◊0•Êß¸0∞‚0 ∑§ ÄÿÊ-ÄÿÊ ‹Ê÷ „Ò¥U ? ∑§Ùß¸ øÊ⁄U ‹Ê÷ ’ÃÊß∞ –  
 What are the benefits of M.I.S. ? Write any four benefits. 2  
8. ∞∑§ ¬˝áÊÊ‹Ë ∑§ ÁflÁ÷ÛÊ ÃàflÙ¥ ∑§Ù ‚¢ˇÊ¬ ◊¥ ‚◊¤ÊÊß∞ –    
 Explain different elements of a system in brief. 3  
9. ‚ÍøŸÊ ÄÿÊ „ÒU ? ‚ÍøŸÊ ∑§Ë Áfl‡Ê·ÃÊ•Ù¥ ∑§Ù ‚◊¤ÊÊß∞ – 
 What is information ? Explain the characteristics of information.  
   1 + 2 = 3 
10. ÁŸÿÙ¡Ÿ ‚ÍøŸÊ •ı⁄U ÁŸÿ¢òÊáÊ ‚ÍøŸÊ ◊¥ •ãÃ⁄U ’ÃÊß∞ –  
 Differentiate between planning information and control information. 3  
11. Ã¢òÊ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U ? πÈ‹Ê fl ’ãŒ Ã¢òÊ ∑§ ◊äÿ •¢Ã⁄U S¬CÔU ∑§ËÁ¡∞ – 
 What do you mean by system ? Distinguish between open and close 

systems. 1 + 2 = 3 
12. ¬˝áÊÊ‹Ë ◊¥ ÃÊÁ∑¸§∑§ fl ÷ıÁÃ∑§ ¬˝ÊM§¬ ∑§Ù ‚◊¤ÊÊß∞ –  
 Explain logical and physical design in system. 2 

1
2  + 2 

1
2  = 5  

13. ‚ÍøŸÊ ‚¢ª̋„UáÊ ∑§ ©U¬∑§⁄UáÊÙ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞ –  
 Describe information gathering tools. 5 
14. ‚ÊäÿÃÊ •äÿÿŸ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U ? ß‚∑§ ÁflÁ÷ÛÊ ¬˝∑§Ê⁄UÙ¥ ∑§Ù ÁflSÃÊ⁄U ‚ ‚◊¤ÊÊß∞ –  
 What do you mean by feasibility study ? Explain its different types in 

detail. 2 + 5 = 7 
15. ∞◊0 •Êß¸0 ∞‚0 ÄÿÊ „ÒU ? ∞◊0 •Êß¸0 ∞‚0 ∑§ ÁflÁ÷ÛÊ SÃ⁄UÙ¥ ∑§Ù ‚◊¤ÊÊß∞ – 
 What is M.I.S. ? Explain different levels of M.I.S. 1 + 6 = 7 
16. Ã¢òÊ Áfl∑§Ê‚ ¡ËflŸ ø∑˝§ ∑§ ÁflÁ÷ÛÊ ø⁄UáÊÙ¥ ∑§Ù ÁflSÃÊ⁄U ‚ ‚◊¤ÊÊß∞ –    
 Explain different steps of system development life cycle in detail. 7 
    


